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This document will guide you through the setup and configuration of the Riedel Router Configuration 
Software. Further information of the RRCS can be found in the “RRCS Interface Specification”. 
 
The RRCS is a gateway, which enables 3rd party programs, e.g. VSM, to control the Artist system. 
In this case it is not required to run a Director instance to manage the Artist configuration. 
 
First you need: 
 
• Windows - PC (XP, Vista, 7) 
• USB License dongle 
• Installation CD 

 
 

 
Step 1 

 
Before plugging the dongle in the PC, install the required driver on the PC! 
 
Insert the installation CD in your PC, open the folder “Sentinel_HASP_Run-time_setup”, execute the 
program “HASPUserSetup.exe” and follow the installation instructions. The required drivers will be 
embedded in the systems library of your PC. 
 
After finishing this procedure the dongle can be plugged into a free USB port of your PC. 
 
Your system will now install the required drivers. 
 
A red LED on the dongle will indicate the successful installation process after a few seconds. 
 
 
 

 
Step 2 

 
Copy the folder “RRCS-…” of the installation CD to your favorite location on your hard disk. 
Open this folder on your hard disk and run the program “RRCS-… .exe”. On the bottom of the window is 
the status bar displayed. The successful connection to the dongle is displayed on the right side in this 
section (Figure 1). 
 

 
Figure 1 
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Step 3 

 
 
Click on “Options…” in the menu bar (Figure 1), select the “Router Options” tab and click on  
“Artist node IP address…” (Figure 2). 
 

Here you need to enter the IP address of your Artist 
system (Figure 3). 
 
If you don’t have a redundant CPU in the Artist 
system installed, uncheck the checkbox (Figure 3). 
 
Confirm your entries by clicking “OK”. 

 

 

 
Figure 2 Figure 3 

 
 
 

 
Step 4 

 
 
Click on “Connect-to-Artist” to establish the connection to your Artist system (Figure 1). 
The successful connection is displayed in the middle of the status bar (Figure 4). 
That’s it! 
 

 
Figure 4 
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