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Upgrade to Riedel Bolero Wireless Intercom Brings High-Quality and Reliable Communications to Teatro Diana in Guadalajara, Mexico

WUPPERTAL, Germany — March 19, 2020 — Riedel Communications today announced that Teatro Diana, a 2,400-seat theater in Guadalajara, Mexico, has chosen the occasion of its 15th anniversary to upgrade its entire communications infrastructure to Riedel’s Bolero stand-alone wireless intercom.  

“Reliable intercom systems are critical for all of our live shows, including plays, concerts, conferences, and cinema screenings,” said Wolfgang Schmitz, Production Chief, Teatro Diana. “Bolero’s renowned audio quality, reliability, and flexibility attracted us from the beginning, and we could see Bolero would offer the easiest integration and most flexible programming capabilities. We know we can count on Bolero for events of all types and sizes.” 

Working with local Riedel reseller Video Integra, Teatro Diana chose Bolero to replace a legacy wireless intercom that had been in place since the theater’s opening. Theater crews can use Bolero’s easy-to-use, web-based configuration portal to program beltpacks quickly and easily. In addition, Bolero’s modern codec and efficient use of bandwidth means Teatro Diana’s team can support up to 10 beltpacks per AES67 antenna and provide much wider coverage with outstanding sound quality.  

“Even starting with a smaller Bolero system, we’ve been able to provide outstanding coverage for the entire stage and technical areas, including the main auditorium,” said Ivan Guerra, Sound Manager, Teatro Diana. “At the same time, we’ll be able to expand the installation very easily as we grow and our needs change, and it will be even easier thanks to the local resource we have in Video Integra. Thanks to the Video Integra team and their large inventory of Bolero gear, we were able to get up and running with Bolero in record time.” 

“A reliable and crystal-clear comms system is a must for a multipurpose facility like Teatro Diana, not only to ensure smooth-running shows but also to provide better and clearer communications,” said Angel González España, Riedel Communications’ International Sales Manager, Latin America and Caribbean. “As our first Bolero venue in Mexico, Teatro Diana has taken a big step forward by adopting the leading edge of wireless intercom technology. We’re confident that Bolero will provide the best possible coverage as well as outstanding support for the Teatro Diana crew through its intuitive and advanced features.” 

Further information about Riedel and the company’s products is available at www.riedel.net.

# # #

About Riedel Communications
Riedel Communications designs, manufactures, and distributes pioneering real-time video, audio, data, and communications networks for broadcast, pro audio, event, sports, theater, and security applications. The company also provides rental services for radio and intercom systems, event IT solutions, fiber backbones, and wireless signal transmission systems that scale easily for events of any size, anywhere in the world. Riedel is headquartered in Wuppertal, Germany, and employs nearly 700 people in 25 locations throughout Europe, Australia, Asia, and the Americas.

All trademarks appearing herein are the property of their respective owners.
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